
► Providing information that is as complete as possible enables us to process your request quickly
and accurately. For example, we verify:
- whether installation/retrofit/replacement is possible without additional modifications,
- the software version of your leak detector/system to ensure flawless data display, and
- configure the Modbus board at the factory according to the serial number of the leak detector.

Information about the requested Modbus module (please check/fill in as applicable)

1. New installation or retrofit

Retrofit kit for existing leak detector

__ __ __ __ __ __ __ __ __ __

on a tank 

on a pipe

New unit with integrated Modbus module

2. Serial number of the existing leak detector

Please enter the 6-digit or 10-digit serial number of 
the existing unit/unit to be retrofitted:

3. Application area of the device
Where will the leak detector be used?
This information determines the selection of the
correct firmware.

4. Preferred type of data transmission

Please select the desired communication method: Modbus RTU (RS-485) 

Modbus TCP/IP
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5. Additional notes or comments

__________________________________________________________________________________________ 

__________________________________________________________________________________________

Customer Information

Company/Contact Person: _____________________________________________________________________ 

Phone/Email: _______________________________________________________________________________ 

Date: ____________________________________________________________________________________

Leak Prevention Technology
For a clean and protected environment

Modbus module for SGB leak detectors: Questionnaire
This questionnaire helps us provide you with customized, needs-based support so that on-site 
data transmission creates real technical and economic added value for you. 
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